Corporate Capabilities

Since 1991 Rivertown Communications, Inc. has been
designing and developing custom e-learning, video and
blended training courses. Our clients range in size from
government agencies and global corporations to

single office organizations.

From simple online training to media-rich E-Learning courses, Rivertown Communications excels.
Our customers are satisfied and stay with us year after year, because we bring personal attention
and quality to every project. Customer satisfaction is a high priority for Rivertown, as evidenced
by our Open Ratings score with Dun & Bradstreet of 93%.

Rivertown Communications can help your department or organization maximize the effectiveness
of your training budget by:
® \Writing and developing cost effective web delivered training programs
® Converting your existing classroom training into an effective web delivered training program
® Developing on line testing programs and surveys to track learner progress

Web-based solutions reach a wide audience. Accessible content means that ADA standards are in
place and those with disabilities are not excluded. Rivertown Communications specializes in
Accessible training content and incorporates 508 compliance standards in all our development
projects. Have a multi-lingual challenge? No problem. Rivertown Communications specializes in
multi-lingual projects.

Services

Rivertown Communications services include:

® Custom e-Learning development ® Compass Plus® Dual Scale ® Alternate language delivery

= |nspire™ Content Learning Survey Systems ® | earning Management Systems
Management Systems m Data driven Websites = Video production & captioning

m Accessible e-Learning and websites ® |Internet based testing ® | earning games & simulations

Selected Customers

State of Minnesota Departments of: Human Services,
Agriculture, Health and Natural Resources
Minnesota Secretary of State

CDC/NIOSH

US Department of Veterans Affairs

British Home Office

Parsons Electric

Andersen Windows

3M

Land O'Lakes International

Thrivent Financial/AAL

Minnesota Historical Society
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